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Amazon Integration Overview

Integration with Amazon is achieved via Amazon Marketplaces Web Services (MWS) and

allows users to electronically:

o Download completed sales from Amazon into Sage Accounts
e Confirm items as shipped on the Amazon marketplace
¢ Upload Sage free stock levels to Amazon inventory

e Upload Sage Sales Prices to Amazon inventory
Tradebox Finance Manager can import sales from:

¢ Amazon UK (UK)

e Amazon France (FR)

e Amazon Germany (DE)

e Amazon United States (US)
e Amazon Canada (CA)

e Amazon Italy (IT)

e Amazon Spain (ES)

e Amazon Webstores

Although all sales are downloaded electronically via MWS, they are delivered by Amazon in a
text file. The creation and download of these files can be automatically scheduled by

Tradebox to happen in the background for the following files:

e Standard Amazon Order File

e Amazon European Order File

Amazon FBA orders and Amazon Fees files currently need to be collected manually from the

Amazon marketplace and manually saved into the Amazon IN folder, prior to import.
Tradebox only works with Amazon Pro Merchant or Amazon Seller Central accounts.

A connection needs to be established in Tradebox for each of the above marketplaces. If you
utilise the Amazon European Order File you will need to create a connection in Tradebox for

each Amazon marketplace you list on.
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Sage Accounts set up

1. Install and configure Sage Instant or Sage 50 Accounts on your pc. Finance Manager is
compatible with Sage Instant Accounts version 15 onwards and Sage 50 Accounts

version 12 onwards.

2. IMPORTANT: If you use Sage 50 Accounts 2008, you MUST download and install
the Sage SDO Hotfix prior to using Tradebox

3. Enable Sage Accounts to connect to a third party application. This can be achieved
within Sage Accounts by clicking on Tools — Activation — Enable 3rd Party Integration.
This will take you to a screen with a full set of instructions of how to gain the required

enable keys from Sage.

4. Create a Sage Username specifically for Tradebox, to prevent logon issues. This does
not require a multi user Sage licence as the username Tradebox utilises does not count
against your Sage user allocation. This can be done in Sage by selecting Settings —

Access Rights.

5. If you wish to gain stock control establish Product Records in Sage. An overview of how

to do this is available by clicking here.

Action Verify

Compatible version of Sage installed and registered

3rd party integration activated in Sage Accounts*

Set up Sage user specifically for Tradebox**

Nominal codes created for sales

Nominal codes created for expenses/fees

Departments created, if required

Generic customer accounts created, if required

Bank Accounts set up, as required

Suppliers created, as required

Products created, if required

Stock levels adjusted against existing products, if required
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PC set up for Amazon Data

On your PC or network create the following folder(s) for each Amazon Marketplace, i.e.:

e Amazon UK Sales

o Amazon UK In

o Amazon UK Out

o Amazon UK Shipped
e Amazon FR Sales

o Amazon FR In

o Amazon FR Out

o Amazon FR Shipped

Amazon FBA and Fees
Amazon FBA orders and Fees need to be collected manually from Amazon and manually

saved into the Amazon IN folder, prior to import

Fulfilled By Amazon (FBA) Orders

a) In Amazon, select Reports

b) Select the Fulfilment by Amazon tab

c) Choose Amazon Fulfilled Shipments from the Report drop down box

d) Determine how many days worth of data you wish to have in the report

e) Click on the Request Download button

f)  When the report is ready it will appear in the report grid below. Choose Download

and save the file into the Amazon In Folder.

Amazon Fees Report

a) In Amazon, Select Reports and then Payments
b) Select the All Statements tab
c) Select Request Report for the Settlement Period required

d) When available, select Download Flat File and save in the Amazon In folder

Sage Certified Solution
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Installing Tradebox Finance Manager

Tradebox Finance Manager can be downloaded from the Tradebox website by clicking on the

Download button at the top of the web page.

& TRADEBOX FOATURES  WAMEPLACES oG suspoRT

This will generate the download page:

Download Tradebox

First Mame: *
Last Nama: *
Comparny. *

Emiad Address; *

Simply fill out the form and select Download button at the bottom of the form. Tradebox will
send you an automated email (to the email provided in the form) with a full set of download

and installation instructions.
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Creating and configuring an Amazon connection in Tradebox

1. In Finance Manager, select New Sales Channel from the Configuration menu, select
Amazon from the drop down menu and click on OK.

2. This will display the Sales Channel Setup Wizard which is designed to guide the user

through all of the configuration settings. The first screen is the Introduction page.
Select Next.

3. The second screen is entitled Amazon Account and enables the user to specify:
a. The Account Name of the Amazon connection. This is simply a label and can be

called anything the user wishes. Every connection to an online marketplace in
Tradebox Finance Manager is given an Account Name. These must be unique.

Sales Channel Setup Wizard

v Intreduction Amazon Account
Amazon Account Setup your Amazon account defaults.

Company Selection Amazon Account Selection

S osting ACcounts Enter the name of the Amazon sccount you want to setup below.
Sage Postings Account Mame: * Amazon UK Sales
Synchronisation

Input/Cutput Folders
Finish

Input Folder: c:\online sales\amazon ukiamazon in B
Dutput Folder: c:\online salesiamazon ukiamazon out E]
Shipping File Folder: c:\online sales\amazon ukiamazon shipped E]

Marketplace Details

Amazon Marketplace: [Uni'ned Kingdom v]

Webstore Name:

I:‘ Cownload webstore orders only

Currency: [Pounds Sterling v]

Post transactions in this currency

Choose Mext to continue...

R

b. The location of:

i. The Input Folder (Amazon In). This is where Tradebox will collect the Amazon
Order file from.

Sage Certified Solution
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ii. The Output Folder (Amazon Out). This is the location where Tradebox will move
the imported file to when the data import has been completed. The purpose of

the Output folder is to simply act as an archive for imported files.

iii. The Shipping File Folder (Amazon Shipped). This is where the Amazon
Shipping Confirmation File (ASCF) is saved, prior to being uploaded to the

Amazon Marketplace.

c. The Amazon Marketplace. Choosing the Amazon Marketplace you wish to import
sales from dictates the currency of the connection. If you are using the Amazon
European Order File, this selection also applies a filter on which sales to import from
the file. Users have the option to post transactions to Sage in the downloaded
currency or, if the currency is other than GBP, to convert the foreign currency to
GBP. Creating financial entries in Sage in a currency other than GBP requires Sage

50 Accounts Professional.

d. Webstore Name: If you have an Amazon Webstore, you can use the Amazon
connection in Tradebox to download the Webstore sales by entering the name of
the Webstore. This needs to be spelled exactly and be in the correct case as shown
in the Amazon order file. If you wish to only download sales from the Amazon
Webstore and omit any Amazon Marketplace sales, tick the ‘Download Webstore

Orders Only’ box.

4. Click Next.

Sage Certified Solution
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The third screen in the wizard is entited Company Selection and enables the user to
decide which company in Sage they wish to pass their sales into. Tradebox automatically

detects where Sage is installed on the user’'s PC and displays this information in the Sage
Folder field.

5. From the Company field select the Sage Company you wish to pass your sales data into.
Please note that Tradebox enables you to pass data into the Sage Demo and Practice

companies.

6. Provide an existing Sage username in the logon field for Tradebox to use. Please note
that providing Tradebox with the MANAGER username often leads to logon conflicts.
Tradebox highly recommends creating an additional user in Sage specifically for

Tradebox’s use.

Sales Channel Setup Wizard
v Introduction Company Selection
/ Amazon Account Select the Sage company you wish to connect to.
Company Selection Company and Logon
Sage Posting Accounts If you have more than one company dataset in Sege, select 2 company below:

Sage Postings

Company: # | Tradebox Limited -

Synchronisation
Logon
Finish
: To enable Tradebox to connect to Sage automatically, enter a valid Sage Logon Mame
and Password below.

Logon Mame: = tradebos

Password:

Choose Mext to continue...

et ] [ma ) e

7. Click on Next.
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The fourth screen in the wizard is entitled Sage Posting Accounts and enables the user

to decide how to manage Customer Accounts in Sage and also to establish global nominal

settings to report sales and carriage income to.

8. Users can choose to use a single generic customer account in Sage to report all
Amazon sales to, or, to create individual customer accounts in Sage for every unique

buyer. Regardless of this choice, a Generic Default Customer is always required.

a. Touse a single generic customer account in Sage, either select a pre-existing
Sage account from the drop down list, or choose the Create Amazon Account button

for Tradebox to create the Account. Ensure the Auto Generate option is turned to NO.

b. To create individual customer accounts in Sage you initially still need to select a
pre-existing Sage account from the drop down list, or choose the Create Amazon
Account button. Then ensure the Auto Generate option is turned to YES.

Sage only accepts the following characters; 123456 7890ABCDEFGHIJKLMN
OPQRSTUVWXYZ!"$%&()-_"#./.Where a customer name on an order
contains any character other than the accepted characters, Tradebox will allocate the Sage
invoice to the default customer.

Sales Channel Setup Wizard
v Intreduction Sage Posting Accounts
,'/ Amazon Account Select the Sage acocounts you wish to use for data processing.
‘\-/ Company Selection Sage Customer Account
Sage Posting Accounts Select the Sage customer account you want the Amazon inveicesforders to be posted
to. Thiscan either be an existing account or you can create an Amazon’ acoount by
Sage Postings clicking on the button below:
Synchronisation Sage Customer Account: * |AMAZONUK - Amazon UK Sales |v|
Finish Create Amazon Account... ]
Auto Generate: @ ez @ Ne

Sage Mominal Accounts

Select the nominal accounts you want the Amazon sales and carriage to be posted to:

Sales Mominal: *= | gooa - Amazon UK Sales |v|
Cwerride Product Mom..: () Yes @ Mo
Carrizge Nominal: = | ggor - Distribution and Carriage |v|
Choose Mext to continue...

Cance] | [ Back ” et Einish
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9. From the Sales Nominal field choose a Sales Nominal Code from Sage to report your
Amazon Sales to. This is a global setting. If you elect to create Product Invoices or Sales
Orders (in the next page of the wizard) Tradebox will, by default, report the sales to the
nominal code held within the Sage Product Record. If you wish to override this default and
simply report sales income to the single global nominal code select the YES option next to
Override Product Nom.

10. From the Carriage Nominal field choose a Sales Nominal Code from Sage to report your
carriage income to. Again, this is a global setting. Different shipping options can be mapped
to separate sales nominal codes after the connection has been established.

11. Click on Next.

Sage Certified Solution
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The fifth screen in the wizard is entitled Transaction Types and enables the user to
choose what type of transaction they wish to create in Sage Accounts:

e Service Invoice — No Stock Control
e Product Invoice — Stock Control (Recommended for stock control)

e Sales Order — Stock Control (requires Sage 50 Professional)

If you are unsure of the best transaction type to create, please refer to the online retailer's
guide to Sage Accounts which can be downloaded by clicking here.

Sales Channel Setup Wizard

v Introduction Transaction Types

Select the transaction type you wish to use for data processing.

Company Selection The following transaction types can be created in Sage for your completed sales.
Select your required transaction type:
\-/ Sage Posting Accounts

Sage Postings @ Product Invoice () Sales Order Advanced Opticns... l
Synchronisation Service Invoice
Finish

Product Mapping Basis: SKU v]

VAT Calculations
Select the tax codes you wish to use for VAT calculations:

Salen: Carrizge:

UK. Buyers: ’T1 - 20.00% v] ’T1 - 20.00% v]
EU Buyers: ’T‘l - 20.00% v] ’T‘l - 20.00% v]
ROW Buyers: [Tu - 0.00% V] [Tu - 0.00% v]

Choose Next to continue...

Coma ] [am | s |

Im
T

Where Product Invoices or Sales Orders have been chosen, a Product Mapping Basis
needs to be selected to enable Tradebox to match the product sold online to a Product in
Sage. Using SKU as the mapping basis is recommended. Where SKU is chosen, Tradebox
will attempt to automatically match the online SKU to an existing Sage Product Code where
both identifiers are identical. If Tradebox cannot find an exact match it will invite the user to
manually map the SKU to a Sage Product Code in Error Corrections and will save this

relationship for future use in the Product Mapping table.
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12. The VAT calculations grid enables Tradebox to establish rules on calculating VAT on
overseas sales. By default UK and EU sales are set to the Sage T1 tax code and Rest of
World Sales (ROW) are set to TO. The tax rates for these codes are picked up directly

from Sage.
If the user has chosen to create Product Invoices or Sales Orders, Tradebox will initially
read the Tax code from the Sage Product Record and use this as the default for UK and

EU sales.

13. Click on Next.
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The sixth screen in the wizard is entitled Synchronisation and enables the user to

choose when to import sales and also how to handle Sales receipts in Sage.

14. The user has 4 Synchronisation options:
a. Manual — every time they select the Synchronise button
b. Every day at a specified time

c. Every hour (Tradebox must be closed and re-opened for this setting to take
effect.

d. Onloading Tradebox

The synchronisation method is a global setting so will apply to all connections. This option
may appear ‘greyed out’ if another connection already exists. A manual synchronise can
always be ran even if an automated option has been chosen.

Sales Channel Setup Wizard

v Intreduction synchronisation
g/ Amazon Account Select when you want to synchronise with Amazon.
g/ Company 5 ‘You can synchronise with Amazon as often or as little as you like. Mote for the options

other than Manual, this program must be running.
1{/ Sage Posting Accounts

. @ Manua
V/ Sage Postings

Synchronisation

Finish

Process Sage Sales Receipts

Asthe orders you download from Amazon have been paid for, Tradebox can
automatically post the payment details to Sage so Sales Receipts can be posted. If
you want to do this, select ™es' below:

Process Sales Receipts: ﬁ fes i | Mo

Bank Account: 1220 - Amazon UK | v|

Choose Next to continue. ..

Cancel | [ Back ” Next ] Finish

15. Under the Process Sage Sales Receipts area of the wizard screen, the user can choose
whether or not to automatically pay an individual sales receipts (SR) into a nominated bank
account in Sage. All invoices created by Tradebox in Sage are unposted. If you choose to
process the sales receipt then this will be automatically paid into a nominated Sage bank
account when the invoice is updated/posted to the ledgers.

Sage Certified Solution
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Creating ‘notional’ banks in Sage to reflect and contain activity for a given payment method
is a widely used approach by many online retailers. Doing this allows large volumes of
individual transactions from a given payment method to be isolated away from the

businesses other transactions, assisting in the reconciliation process.

The above is NOT applicable if Sales Orders (SO) have been chosen as the transaction type
for Tradebox to create.

Sales Orders

If Sales Orders (SO) are chosen as the transaction type for Tradebox to create, Sales
Receipts (SR) will NOT be paid into a bank, as illustrated above. This is because Sales

Orders operate in a different way in Sage, as follows:

1. Sales Order is created in Sage by Tradebox automatically creating a Sales Receipt on
Account (SA), against the Sage Customer Account. Effectively this credits the Sage

Customer Account as a payment taken in advance of an invoice being raised.

2. Once the SO has been marked as dispatched, Sage will automatically create a Product
Invoice. When the Invoice is updated to the ledgers a Sales Invoice (SI) is created
against the Sage Customer Account. Generally this will contra off the SA leaving a
balance on the Customer Account of zero.

3. However, both transactions will still be outstanding and will need to be allocated against
each within a bank. To do this the user needs select the relevant bank within Sage, click
on the Customer button and choose the Customer Account from the drop down list. Both
transactions (SA and SI) will appear. Marking both as paid in full will allocate the

transactions together.

Where the user has chosen to create individual customer accounts in Sage, the task of
allocating the transactions together in the bank will become significantly time

consuming, especially if they conduct many online transactions.

A work around does exist for this is Tradebox, which prevents the creation of an SA to the
Customer Account and allocates a Sales Receipt against the invoice, as described for Service
and Product invoicing. However, this only works where the SO is fully dispatched and should

not be used if SO’s are partially dispatched.

Sage Certified Solution
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The work around can only be applied after the set up wizard is complete and the connection

has been set up. Once done, select the Sales Channel List and double cli

ck on the

connection. In the screen displayed, untick the Post Sales Receipts tick box and then re-tick

it. A dialog box will be displayed to confirm this setting. Click on OK.

16. Click Next and on the final page of the wizard select Finish.

Sales Channel Setup Wizard

v/ Introduction

\-/ Amazon Account
Company Selection

V/ Sage Posting Accounts

\-/ Sage Postings

1{/ Synchronisation

Finish

Finish
‘You hawve completed the Sales Channel SetupWizard.

Tradeboo now has all the necessary information to create a link between the Amazon
Seller scoount you selected and your Sa2ge scoounts program. All of the information
you have entered can be changed at a later date by going into the ‘Record’ option from
the Sales Channels module.

Choose Finish to complete the wizard or Back to change the details. .

=a
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Applying and refining additional settings

Sales Channel List

Upon completion of the Sales Channel Setup Wizard, a connection to Amazon will be
established in the Sales Channel List. This is the working screen of the software and
contains an overview of every marketplace/website a connection has been created for. To

access the Sales Channel List, select the Sales Channels option from the Information

E Tradebox Finance Manager 2013 EI
Business S Sales Channel List Support | Log Out
Suppart D i Turnover Last Syne.
Dashboard 3 Amazon UK 7,956.53 23/10/2022 30:06:27
News
Amazon Us Amazon.com uso ° s sea  NO  2Bofzeazaziozas
Messages (New)
ChannelAdvisor channeladvisor GBP 2236 o 2200405  NO  25ciz0:216:46:30
e = Magento Magsnto GBP 717 o 7178558 NO 23010/2022 20:28:53
Download =Bay Sagedevelopar GBP 4000 o 1353755 NO 23f0/2012 10:23.32
Error Corrections
EKM e tradebo uk com GBP 384 2 &25273  NO 25/0/z002 205833
Past ToSage
Uplead
Picking List
Packing List
Labels
Amazon Shipping
Manual Order Entry
Information *
Sales Channels
Crders
‘Customers
Fess
Logs
Search
Last Download
Configuration F3
New Sales Channel
Sales Channel Record
Settings
Licence
Analysis ¥
Maintenance i [ Switch Status... ] [ Delate... ] [ Renew Autharisation. . ] [ Change Sage Company... ] [ Delats Quaue File...
Tradebax Finance Manager 3033 oafazfzerz Impartant Message: Tradebox Finance ManagerVs.3 Released” Click here for more information...

The command buttons at the bottom of the Sales Channel List affect the connection selected
in the list at the time of selection.

Double clicking on the connection in the Sales Channel List opens the Sales Channel
Record which contains all of the settings and configuration for that specific connection. The
Sales Channel Record also holds all of the mapping tables for the connection which record
and store the relationships between the data downloaded from the online

marketplace/website and the entries in Sage.

Sage Certified Solution

Page 16 of 48
Tradebox Finance Manager V5.5 Sage 50 Accounts




These tables cover mappings for:

Customers

Products

Shipping Methods

Payment Methods

& TRADEBOX

The following pages will cover additional features and settings not explained in the previous

wizard walkthrough.

Tradebox Finance Manager V5.5
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The first page of the Sales Channel record is the Sales Channel Details page. This page

holds a variety of additional settings that can be applied and/or changed.

4 Sales Channel Record - Channel Details

Options e Sales Channel Details
Sales Channel ID:
Sales Channel Details
Amazon Marketplace:
Sage Installation
Posting Accounts VWebstore Name:

Transaction Postings

Selling Fees
When Downloading
Product Mapping
. FBAPrice isTotal:
Customer Mapping

Exclude from Synchronisation:

Shipping Mapping
Fayment Mapping Carrier Defaults
Uploads Input Folder:

Qutput Folder:

Default Standard Carrier:

Default Expedited Carrier:

Default International Carrier:

MWS Connection
Merchant ID:

Marketplace ID:

Last Report ID:

Synchronisation Date

Ignore transactions prior to:

Amazon UK

United Kingdom

= |[=][==]

Change Channel ID-... ]

[[] Downlozd webstore orders only

=] Treat All Sales 3z Pending: =
Post Customer Receipts:
C:\Online Sales\AmazonlAmazon [N E]
C:\Online Sales\Amazon|Amazon cut [=)[Coe=n ]
Royal Mail -l

>

UPS - (-

AMAZONMERCHANTID

AMAZONMARKETPLACEID

[F] import Sales if Sales Channel is blank (NOT for uss with Europs Markstplacs Accounts)

The ‘Change Channel ID’ button allows the user to rename the connection. Simply click on

this button and enter a new name. All sales channel names must be unique.

The ‘Webstore Name* field is used ONLY where the user has an Amazon Webstore and

wishes to import sales from this Webstore. If this field is filled in where there is no Amazon

Webstore, the import will not work. If the user wishes to import sales from the Amazon
Webstore only, then the ‘Download Webstore orders only’ check box should be ticked.

The 'FBA Price is Total’ tick box is used where the product price in the FBA file is the total

sum of the product sale, rather than the unit product price sale. This varies for different FBA

accounts and should only be used where the FBA file contains the total product price.

Exclude from Synchronisation suspends the connection and excludes it from the download

or upload process.

Tradebox Finance Manager V5.5
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Treat all Sales as Pending places all sales imported from the connection directly into the

Pending Folder.

‘Post Customer Receipts’ ensures that a Sales Receipt is paid into a nominated Sage bank

upon updating the Sage invoice created by Tradebox.

The Input Folder field provides the path to the location of the Amazon IN folder, where the
Amazon Order Report is downloaded by Tradebox. This can be changed by clicking on the
[...] button to the right of the field.

The Output Folder field provides the path to the location of the Amazon OUT folder, where
the Amazon Order Report is moved after it is successfully imported by Tradebox. This can be

changed by clicking on the [...] button to the right of the field.

The Default Standard Carrier field allows the user to choose a default carrier for standard
shipping methods from a definitive drop down list provided by Amazon. If the carrier used
does not exist in the list the user should choose ‘Other’. If the user wishes to utilise Tradebox

to mark items as shipped on Amazon then this field needs to be filled in.

The Default Expedited Carrier field allows the user to choose a default carrier for expedited
shipping methods from a definitive drop down list provided by Amazon. If the carrier used
does not exist in the list the user should choose ‘Other’. If the user wishes to utilise Tradebox

to mark items as shipped on Amazon then this field needs to be filled in.

The Default International Carrier field allows the user to choose a default carrier for
international shipping methods from a definitive drop down list provided by Amazon. If the
carrier used does not exist in the list the user should choose ‘Other’. If the user wishes to

utilise Tradebox to mark items as shipped on Amazon then this field needs to be filled in.

Sage Certified Solution
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MWS Connection Settings

MWS Connection

Merchant |D: AMAZONMERCHANTID:
Marketplace ID: AMAZONMARKETPLACEID

D Import Sales if Sales Channel is blank {(MOT for use with Europs Marketplace Accounts)

Last Report D

MWS Connection: This section contains 2 boxes prompting the user for the Merchant ID
and the Marketplace ID. Tradebox uses this information to download and upload information
from and to the Amazon Marketplace using Amazon Marketplace Web Service (MWS). To
use Amazon MWS, you must have an Amazon MW S-eligible seller account. To obtain the
Merchant ID and the Marketplace ID you must sign up for Amazon MWS by clicking on one

of the links below and then selecting the Sign up for MWS button.

Amazon Marketplace Application Name Developer Account No
Amazon.co.uk Tradebox 2269-3644-0136
Amazon.de Tradebox 2269-3644-0136
Amazon.fr Tradebox 2269-3644-0136
Amazon.es Tradebox 2269-3644-0136
Amazon.it Tradebox 2269-3644-0136
Amazon.com Tradebox 8511-8541-5489
Amazon.ca Tradebox 8511-8541-5489
Amazon Europe Marketplace Account Use Amazon.co.uk connection details

The resulting page will present you with 3 options. Select, “l want to use an application to

access my Amazon seller account with MWS”

Sage Certified Solution
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& TRADEBOX

amazon services

Amazon Marketplace Web Service (Amazon MWS)

I want to access my own Amazon seller account with MWS.

© | wantto use an application to access my Amazon seller account with MWS.
Application Name: Tradebox

Application's Developer Account Number: 226936440136 For example: 1234-1234-1234 or 123412341234

| want to give a developer access to my Amazon seller account with MWS.

Enter the Application Name which is Tradebox and the Developer's Account Number
which can be found in the above table. This will generate you Merchant ID and Marketplace

ID which needs to be copied and pasted into the MWS Connection Details fields in Tradebox.

The Synchronisation Date option allows the user to establish a rule for Tradebox to ignore

sales prior to a specified date.

The Save button must be selected to record any changes made.

Sage Certified Solution
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Sage Installation

i Sales Channel Record - Sage Installation = | = || 3 |
Options |X Installztion and Company Selection
Installation Folder: ci\program filesizage\zcoounts,
Sales Channel Details
Sage Installation Company: Practice Data
Posting Accounts Data Folder: c\programdatsisagelaccounts\2oa 2\practicelaccdatal,
Transacticn Postings
Connection
Selling Fees
Logon Name: tradebaosx

Pricing & Discounts
Product Mapping
Shipping Mapping

Payment Mapping

Open Sage Company File... ] [ ‘Change Sage Company... ] I Close

The Sage Installation screen shows the user which Sage Company Tradebox is pointing to
and where the Amazon Sales downloaded will be created.

This screen also shows the Sage user name that has been provided by the user to enable
Tradebox to log into Sage. Tradebox highly recommends creating a unique Sage user name
specifically for Tradebox. Providing Tradebox with the standard Sage ‘Manager’ username,
often leads to login conflicts.

These details can be changed by selecting the ‘Change Sage Company’ button.
Open Sage Company File opens the local Sage Company file (in Notepad) containing a list

of all Sage companies in the user’s data set. This feature should only be used when directed

by Tradebox support.
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Posting Accounts

-

4 Sales Channel Record - Posting Accounts = (===

Options F Customer Accounts
Default Customer: |AMAZGNUK-Amemn UK Sales |v|

Sales Channel Details
Records:

sccounts using eMsil

Auto Genera

Szge Installation
Map custom.
Posting Accounts 2nd Postcode:

Transacticn Postings Nominal Accounts

Selling Fees

Sales Mominal |4cc'_-Amamn UK Sales |v|

Product Mapping

pring Ovarride Product Mominal: (=]

Custemar Mapping Carriage Mominal: |45c5-|3-i;tr\butian and Carriage |v|

Shipping Mapping

Payment Mapping Sage Account Reference Generation

Uploads Mask: PREE@E Show Example...
Primary Field: [CompanyName v]
Secondary Field: [Surname -]
Tertiary Field: [Fnrename v]
Address: [Bitling -]

Amazon Billing Address

The order file from Amazon does not contain 2 billing address so it is possible to use the shipping address as the billing add ress as follows:

Use Shipping Address if Shipping Always use Shipping Addresseven if Shipping
Mame and Billing Mame are the same: D Mame and Billing Mame are different:

Map Customer Accounts using email and Postcode is only applicable if the option to auto
generate individual customer records in Sage has been chosen. Ticking this option
instructs Tradebox to search through existing customer records in Sage and determine if a
customer already exists based upon the email and postcode in the imported order. If there is
a match for both criteria then Tradebox will link the order to the existing customer account.
If there is not match Tradebox will create a new customer record. This feature will slow the

import routine and requires that the Sage user name provided to Tradebox has Full Access.

Sage Account Reference Generation: This feature allows the user to determine how the
Sage Customer Account Reference (SCAR) should be configured and is only applicable if

the option to create individual customer records has been chosen. Customer Account

References in Sage have a maximum of 8 characters. The tools in this section allow the user

to determine:

a. What information the SCAR should be based upon
i. Company Name
ii. Surname

iii. Forename
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b. The priority the data upon which the SCAR is based should be in

C. Which address information to base the SCAR upon (billing address or shipping
address)

d. The format of the SCAR in terms of letter and numbers through the use of a Mask.

The 3 pieces of information upon which the Sage Customer Account Reference can be based
are the buyer’s company name, surname or forename. The priority of this information is
established in the primary, secondary and tertiary fields. Where information on the highest
priority field may not exist in the feed, Tradebox will move to the second priority and then the
third. So, in the above example the highest priority is the company name. If this exists in the
feed it will be used. If this field is blank, Tradebox will move to the second priority, which in the

above example is the buyer’s surname.

Mask: The mask allows the user to establish how many letters and/or number to use in the

creation of the Sage Customer Account Reference (SCAR). In the mask:

@ equals a letter

£ equals a number

Using the above example (@@ @ @ @£££) Tradebox would create the SCAR using the first 5
characters of the data followed by 3 numbers. The numbers are incremental to allow
separation of different customers with similar information. For example, if John Smith and
Adam Smith made purchases Tradebox would create SMITH001 and SMITH002 Customer

Account References in Sage.

The mask can also contain prefixes. So, if you wished to prefix the SCAR with an ‘A’ (for

Amazon) then you would simply type the letter into the mask as follows:

AQQ@Q@QELEE

The mask will always be limited to 8 characters, which is the maximum Sage allows.

Amazon Billing Address: The Amazon Order File only contains a single address,
which is the Shipping Address. However, the Amazon Order File does contain the buyer
name and the recipient name. Users can choose to use the shipping address as the billing
address on the Sage invoice if the buyer and recipient names match, or, to use the shipping

address as the billing address on the Sage invoice regardless of a match.

Sage Certified Solution

Page 24 of 48
Tradebox Finance Manager V5.5 Sage 50 Accounts




& TRADEBOX

Transaction Postings

i Sales Channel Record - Transaction Postings =R
Dptions r Transactions
Post Salesas: [Proguct invoice -
s Channel Details

Product Mapping Basis: [SKU v]
Posting Accounts Department: [Amamn Uk v]
Transaction Fostings Invoice/Order Date: [Transal:tion Created Date e ]
Selling Fess Default Courier: [Royal Mail v]
Product Mapping

Carriage Department: [Amaznn UK v]
Customer Mapping
Shipping Mapping Add Message Line: [} Process BOM Transfers: [}
Payment Mapping D Product Records: D
Uploads Create Purchase Orders: D Products as"Mon Stock’:

ate Stock:
VAT Postings
Sales Carrizge

UK Sales: [T2-2000% v [r2-20.00% -

EU Sales: [T2-2000% v [72-20.00% -

Rest ofWorld Sales: [10-000% 7] [ro-00m -

Use Product Tax for Carriage: D

Currency Posting

Sale Currency: GEF Post in Sale Currency, Yes

The Transaction Postings screen enables a number of additional settings to be applied, as

follows:

Department: allows the user to allocate sales income from imported Amazon sales to an
established department in Sage. This is useful to isolate sales income in Sage from a given

marketplace.

Invoice/Order date:  This is the date used on the Sage invoice. By default this is set to the
date the transaction occurred. However this can be changed to the Paid Date or the
Downloaded Date.

Default Courier: allows an existing default courier from Sage to be added to the order

details on the Sage invoice

Carriage Department: allows carriage income to be allocated to an established department

in Sage. This is useful to isolate carriage income in Sage from a given marketplace.

Add Message Line: allows the user to add any message left by the customers onto the

invoice in Sage.
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Use Item Description: uses the item title from Amazon on the Sage invoice, as opposed to

using the description from the Sage Product record.

Create Purchase Orders: Automatically creates Purchase Orders in Sage to the
supplier of the product, at the established cost price, for delivery to the buyer. Product needs
to be specifically marked as a dropship item in the Product Mapping Screen first. Requires

Sage 50 Accounts Professional.

Process BOM Transfer: Instructs Tradebox to transfer component parts into a pre-
existing Bill of Materials (BOM) in Sage, as and when an order containing a BOM product is

downloaded. Requires Sage 50 Accounts Plus or Professional.

Create Product Records: Instructs Tradebox to automatically create a new product
record in Sage for any Amazon product it cannot automatically match to an existing Product in
Sage. Products created in Sage by Tradebox only contain a Product Code, Description, the
Sage default tax code and the Sage default nominal code. All other information that can be
entered against a Sage product, such as location, supplier, cost price, sales price, quantity in
stock etc., will need to be added manually. Generally this function is used as an initial option
to get stock records set up in Sage. It is NOT recommended to have this function

permanently turned on.

Create Products as Non Stock: If the user has chosen to auto create products in
Sage then this setting allows them to specify the creation of Non Stock products, i.e. product

records that do NOT carry a quantity.

Allocate Stock: Where Sales Orders have been chosen as the transaction type to be
created, Tradebox will automatically allocate stock to the Sales Order upon creation.

Requires Sage 50 Accounts Professional
Use Product Tax for Carriage: Where Product Invoices or Sales Orders have been chosen

as the transaction type in Tradebox, the software has the ability to amend the VAT liability on

Carriage in line with the first product in the order.
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Selling Fees

Tradebox can be configured to import the Amazon Selling fees in the form of the Amazon

Settlement report. This should be manually downloaded and saved into the Amazon IN

folder.
LA Sales Channel Record - Listing Fees [ = '@
Options - Download Fees
Download Fees: v
Sales Channel Detzils
Sage Installation Nominal Account: |75c'_-Bank._hargs; | v|
Posting Accounts Bank Account: |'_::c-AmazanUK |v|
Transaction Postings Tax Code:
ZlrzE= Department: [Amazon UK v]
Product Mapping
Customer Mapping Fee Posting

Shipping Mzpping

o

Payment Mapping
Uploads

To enable fees to be imported the Download Fees tick box needs to be ticked. Fees need to
be allocated to a Sage nominal code, bank account and tax code. As an option, the fees can

also be allocated against a department.

Fees are NOT automatically posted to Sage but captured and placed within the Selling Fees
section of the programme. Fees can then be sorted and filtered and passed into the
established Sage Bank Account as Bank Payments. By default Tradebox will gather and
combine all selected fees together and post to Sage as a single transaction. If the Post as
individual Transactions option is selected, Tradebox will post every fee to Sage as an

individual Bank Payment.
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Product Mapping

The Product Mapping screen holds the relationship between the online product and the
corresponding Sage Product Code. This relationship or mapping can be either Online SKU

mapped to Sage Product Code, or, Online Product Title mapped to Sage Product Code

In both instances the online product identifier is always mapped to the Sage Product Code.

This choice is established during the sales channel set up wizard.

L1 Product Mapping: Amazen UK = @
Options 2~ Select Product Mappings
Select your online products and enter the Sage Products to map them to:
Sales Channel Details
Sage Instllation Select  Online SKU SageStock Code Description  Quantity  Image  Supplier  Exclude from Upload  Create PO *
Posting Accounts ] 04-5LAE-0507 o4-5LAE-0506 = u u
Transactian Postings [ |cB-oTgr-3zw 0B-OT3P-37W) 2 @] @] T
Selling Fess
N [ |2v-¥YDwa-guwe 2V-YDWa-gUWE 2 [} = =
Product Mapping
O] |3%-voxs3s6s 3K-VOXs 3568 1 ] ]
Customer Mapping
[[] |3R-BTH2-6CBP 3R-ETHz-6CBP a (=) =
Shipping Mapping
) a 1 a 0
Payment Mapping
Mocst Mocsbas 1
Uplozds O 0 0
] 2 0 0o
[ |6200084 6200084 1 =} =
[] |eH-3FI0-BLIY BH-3FIQ-BLIY a [l 1
[ |eerro EEFRC a ] ]
[ |e1aBMEGAPAK EIABMEGAPAK. 2 (| (|
[ |cAB-CMP-210 CAB-CMP-1209 2 =} [}
[[] |cAB-CMP-153 CAB-CMP-358 2 (=} =
=~ = PR = = i
[ selectan
Carriage/Shipping
If you want carriage to appear on Product Invoices and Sales Orders as an item line rather than in the footer details, select the product you want to use below:
Product: [ Nene 2 [ ore
s ) [ome | (oo ] [Lmen

In most cases the product mappings in the table are created automatically as sales are
imported into Tradebox. Online product SKU’s are mapped automatically when the online
SKU and the Sage Stock Code are an exact match. If the online SKU imported does not
match an existing Sage Stock Code, Tradebox alerts the user and invites them to manually

allocate the non-matching online SKU to an existing Sage Stock Code.
Product Mappings can be added one at a time by clicking on the Add button.

Product Mappings can be copied from another existing connection by selecting the Copy

button.
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Alternatively, Product Mappings can be imported in a csv file in advance of using Tradebox by
utilising the Import button. The csv template can be obtained by selecting Export button and
saving the csv file locally.

Where the user wishes to automatically create Purchases Orders in Sage for given products
these need to be identified in this screen by ticking the Create PO box next to the relevant
product. The Create Purchase Orders box also needs to be ticked in the Transaction
Postings section of the Account record. When Tradebox imports an order with a product that
has been marked as Create PO, it will automatically raise a Purchase Order (PO) in Sage,
with the Product Suppliers name and billing address, at the last cost price with the buyers
shipping address. For this to work seamlessly, the Sage Product Record needs to have a
supplier allocated to it and have cost prices recorded against it. Requires Sage 50
Accounts Professional.

If the user wishes the shipping method to appear on the body of the Sage invoice/order
as a product line, rather than in the footer of the invoice, then a default carriage product
needs to be selected from the drop down menu under the Carriage/Shipping section.

Further settings need to be established in the Shipping Mapping section.
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The Customer Mapping screen holds the relationship between the Sage Customer Account

and the unique buyer details in Tradebox and enables Tradebox to recognise which existing

Sage Account to use for a returning buyer.

171 Sales Channel Record - Sage Customer Mapping '?‘@
Options ~ Customer Account Mapping

Sales Channel Details Customer Online Customer ID -

- e,

Posting Accounts AMAZONUK AgataMadurowiczebolkjgwasicogr@marketplace amazon. ;

Transaction Postings AMAZONUE AlisonSutcliffelzrogypymfarzlq ketplace.amazon

Selling Fees AMAZONUK qbsckdy o e

Product Mapping AMATOMNUK AminurR Imawsr ketplace amazon co

‘Customer Mapping

Shipping Mapping AMAZOMNUK AmyLouiseWilliams6gzocrggf2ysBr8@marketplace. amazo

Payment Mapping AMAZOMNUE Andr [@marketplace. amazon.co.uk

Uploads AMAZONUK Andre vep amazen
AMAZONUK AndrewOverzgbkzka amazon.co.uk
AMAZOMNUK AndrewPearsonyg ketplace.amazon.co
AMAZONUK AndrewPettittgaocygggpawyzysc@marketplace.amazon.co
AMAZONUK Anily ysoqdwrt amazon.co.u
AMAZONUK hleyh omb&amatgsk ketplace.amazon.co.u
AMAZOMNUK AshleyParkinBgooyttdfmarryl @marketplace. amazon.co.
AMAZONUK AshleyPerkinslbzeglznh6ztllo@marketplace. amazon.co
AMAZONUK fskad pusls a
AMAZONUK Barry hzpricha@marketplace amazon.co.uk
AMAZOMNUK BarryPattinsonpf YWY ketplace. amazon.c
AMAZONUK BarryWhitlockyzsmhfgcl =ce.zmazon.c
AMAZONUK BharatPalSharmadvw2538ngjzpsmt@marketplace amazon
AMAZONUK BradBlackburn 3hldpngsvzB@marketplace.amazon.co i

Add ] [ Copy... ] [ Sync with Sage... I [ Clear All.... ] [ Import..

Customer Mappings are created automatically by Tradebox when importing orders. However,

Customer Mappings can be added by clicking on the Add button.

Customer Mappings can be copied from another existing connection by selecting the Copy

button. Alternatively, Customer Mappings can be imported in a csv file in advance of using

Tradebox by utilising the Import button.

A common mapping error results when Sage Customer accounts, that have been created by

Tradebox, are deleted from Sage. The error results because the Sage Customer Account

Reference (SCAR) held in the Tradebox database no longer exists in Sage. Selecting the

Sync with Sage button will recreate any missing Sage Customer Accounts in Sage that are

held in the customer mapping table. This can take some time depending upon the amount of

customer records held in Tradebox and sage Accounts.
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Shipping Mapping

The Shipping Mapping screen shows how carriage is reported onto a Sage invoice and also

how the income from carriage is reported into Sage.

By default Tradebox displays the carriage amount on the carriage footer of the Sage invoice
and reports the carriage income to the default carriage nominal code, as established in the
Sales Channel Setup Wizard. Nominal code reporting can be amended in this screen so

different shipping methods are reported to different nominal codes.

L~ Sales Channel Record - Shipping Method Mapping ‘?I@I
Options ES Shipping Methods
Sales Channel Details (@ Mominal Codes () Stock Codes
sege Instaliation Shipping Method Nominal Code Familiar' Name Courier
Posting Accounts Expedited s505- DISTRIBUTION.. | | Parcel Force

Transaction Postings
ran fen Festing International gg05- DISTRIBUTIO... Parcel Force
Selling Fees
Standard 4905~ DISTRIBUTIO.. ] Raoyal Mail
Product Mapping

Customer Mapping

Shipping Mapping
Payment Mapping
Uploads

Add shipping line even if value is zero

Alternatively, carriage can be displayed as a product line on an invoice. To do this a default
carriage product needs to be selected from the drop down menu under the Carriage/Shipping
section of the Product Mapping screen. Once done, the shipping method will appear as
Stock Codes at the top of the Shipping Mapping screen. Each shipping method can then be

allocated against an established carriage stock code in Sage.

Add shipping line even if value is zero allows the shipping method to still be included on

the body of the invoice even if it is a free item.
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Payment Mapping

The Payment Mapping table allows the user to determine:

e Which Sage Bank Account the Sales Receipt (SR) for an Amazon sale should be
paid into
o If the Sales Receipt (SR) should be paid into the Sage bank upon posting the invoice

e Which reference to use against the Sales Receipt (SR)

11 Sales Channel Record - Payment Method Mapping ’?‘@
Options -3 Payment Methods
Szles Channel Details Payment Method Bank Account Reference SR
Szge Installztion Amazon 1220- Amazon UK Buyer's Name

Transaction Postings
Selling Fees

Product Mapping
Customer Mapping
Shipping Mapping
Payment Mapping
Uploads
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Optimising Tradebox and Sage Accounts for reporting

Before downloading sales from Amazon there are a couple of final tweaks that will be greatly

beneficial for reporting purposes.

Tradebox Settings

In Tradebox select the Settings option from the Configuration menu which will generate the

Settings Screen. This is split into multiple tabs.

Downloads Tab
If you wish to download sales manually (i.e. on demand), tick the ‘Always prompt for
days/date to download from’ tick box. Every time a download is ran, Tradebox will always

prompt the user to provide the number of days to go back.

If you wish to download automatically, choose the Interval option and from the dropdown list
choose the download interval; every 30 minutes, 1 hour, 2 hours, 4 hours, 8 hours or 12

hours.

Dashboard Tab

Configure the settings to display the data as you wish to see it on the Tradebox Dashboard.
The Group by Sage Code tick box groups products sold by the Sage Product Code, rather
than the online SKU. This provides a more accurate overview of products sold where the

same product has multiple online SKU'’s.

Sage Field Mapping Tab
This section shows which data is reported onto the Sage customer account record and the
Sage invoice/order. For the invoice/order settings the following mappings are recommended:

e OrderID = Cust_Order_Number
e Order Taken By = Sales Channel Name
e Payment Method = Notes 1
e Shipping Method = Notes 2
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Sage Invoice/Order List
The invoice/sales order list in Sage can be configured to provide useful ‘at a glance’ data by

including certain columns. Right click on the column headers to reveal all of the available

columns. Tradebox recommend including the following additional columns:

e A/C
e Customer Order No
e Order Taken By

Based upon the changes suggested in the Tradebox settings, the invoice list could look as

follows:
Invoicing (All Records) %
= = = = =
= s o & § H B
New/Edit = Recurring  Quick Print Print Email Update Labels Reports
Quick Search
No. hd \Type |Date |Name | Amount £|PnntEd |PustEd |A,"C |Custumer Order No |UrdEr Taken By

5284 e 17/08/202 Jennifer Obrien 36.00 AMAZONUK  20337191247965140  Amazon
5285 S 1740872012 Malthew Paul Dionavan 2699 AMAZONUK  20343240623228357  Amazon
5286 S 1740872012 Joige Traguete 176.43 AMAZONUE  20373901636321919  Amazon
5257 5w 1840872012 Michael Peter Holder £9.99 AMEZONUK  02582331000936367  Amazon
5288 Sm 1840872012 Jane Stesle 59,00 AMAZOMUE  025-8504405-4350341 Amazon
5289 Srv 1840672012 Clive Smith 2243 AbAZONLE 202-9086293-1052361 Amazon
5290 Srv 1940672012 Charles T aylor 104.93 AbAZONLE 026-4373275-8021919 Amazon
5291 E 19/06/2012 Matk Bainbridge 55.00 AMAZONUK  026-4380574-3921928  Amazon
5292 H 19/08/2012 James william Evans 3999 AMAZONUK  02649520570836300  Amazon
5253 S 19/08/2012 Chiistopher Calins 10439 AMAZONUK 2030528307 5473624 Amazon
5254 S 2040872012 M Jussi Kalkkinen 343.00 AMAZONUE  02513911756145938  Amazon
5255 5w 2040872012 Doushiant Mohith 103.00 AMEZONUK  025176E5471782719 Amazon
5256 Sm 2040572012 Westerhoff 3150 AMAZOMUE  2020697927-6271523  Amazon

Where Tradebox has created the invoice/order, the user will be able to quickly ascertain:

The marketplace each invoice originated on

e The Amazon order number

e Which Sage Customer Account the invoice relates to
e Who the invoice is for

e The date of the order

e Whether it has been printed and/or updated
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Setting up the Amazon Download Scheduler

Tradebox Finance Manager includes an Amazon Download Scheduler that allows the

programme to routinely:

e Connect with the Amazon Marketplace and request the creation of a 14 day Amazon

Order Report.

e Whilst connected, download the latest Amazon Order File available into the local Amazon
IN folder.

The Amazon Download Scheduler CANNOT download the Amazon Order Report it has
requested because Amazon has a delay in generating the report. For this reason it takes the

latest report available.

This routine download does not automatically import the Amazon sales into Tradebox but
downloads the Amazon Order File into the local IN folder. However, Tradebox can be
configured to routinely check the IN folder and import any new sales. To do this, select the
Settings option from the Configuration menu and in the Download Tab apply a download

schedule.

Opening and configuring the scheduler
The scheduler will automatically open when Tradebox is opened and will sit in the PC system

tray. If the Amazon connection has just been created, Tradebox will need to be closed and re-

opened to activate the Download Scheduler.

To change the frequency of the Amazon order file creation and download simply right click on
the icon in the system tray, select Settings, establish the frequency in minutes and select
OK. To see when the download schedule is set to run, right click on the icon and select Open
Scheduler.

The Download Scheduler will run independently of the Tradebox Finance Manager

programme. This means that the Download Scheduler will run even if Finance Manager has

been closed. To close the scheduler, right click on the icon and choose Exit Scheduler.
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Importing Orders from Amazon

Once the set up is complete, orders from Amazon can be imported. To prevent common

errors, ensure that:

e The Regional and Keyboard settings on the PC are configured for the UK.

e The time/date on the PC is configured for the UK

Select the Download option from the Operations menu. This instructs Tradebox to look into
the local Amazon IN folder and import any available Amazon Order Files that have been
downloaded by the scheduler. Only sales that have NOT previously been imported into

Tradebox will be imported.

Running a download takes place in the Operations Log which will show a script of the
download procedure, detailing how many transactions have been downloaded and how many
invoices/orders have been created in Sage. If Tradebox encounters any issues during the

download or posting to Sage. It will generate the following message:

There may have been errors during the synchronisation for Sales Channel: XXXXXXX.

Check the Error Log for details

Alongside the Operations Log are the Process Log and the Error Log. Click onto the Error
Log to see details of each issue Tradebox has encountered. Generally errors are generated
because of mapping issues. The most common of these are Product Mapping errors where
Tradebox cannot match the SKU in the downloaded order to an existing Product Code in
Sage. Select the Error Corrections button to generate a grid where the mappings can be
done manually. To see an explanation of the common errors, select the Common Errors

button.
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Orders

To view a list of orders imported into Tradebox click on the Orders option under the

Information menu. This will generate the ‘Imported Orders Criteria’ dialog box, with options

to choose:

e Orders from all connections, or, orders from a specified connection

e The type of order you wish to see; Posted to Sage, Unposted or Pending.

I Tradebox Finance Manager 2013

Business ~ [
Support
Dasnboard
News Processing
Messages (New) ai81012/8
. — [[] wwwirsceboxukcom  Pascal Recpatn Biz0201: Procassing
Cpostions = | Order ID: 122751283012/03
Download []  wwwtradeboxuk com Stephen Johnson s8js0/2002 Processing
=] Order ID: 1228048202210
[F] e troteboxaskcom JonathanGell Bjaoiz01: Er—
=] Ordler D:1228af182022/03
[]  www tradebox vk com Biljana Lekic-Parker Bjso/2002 Processing
B radeba rom BiljanaLekic-Parker Blaoizou: Processing
=] OrderID:12282/283012/32
] veww tredebax vk com Christine Longhem 2Bjsojz002 Processing
=] Ordier ID:122830182022/85
(1 oo Edson BispoDos Sentas Blzofzox: Processing
| []  wwwtradebox vk com Edson BispoDos Santos Bjso/2012 Processing
1 [l wewiracebaxvccom  Edson BispoDos Santas Bl:020:: p—
| Order ID: 1228a/281022/21
] veww tredebax vk com Gardon Maker 2Bjsojz002 Processing
=] OrderID:222851281022432
(1 oo Gardon Maker Blof201 Processing
| Order ID: 12286/181012/05.
] veww tredebax vk com Gardon Maker 2Bjsojz002 Processing
=] OrderID:2228g/281012/23
[F]  wwwirteboxukcom  Gordon Maker Brsciz01: Processing
| Order ID: 12290/183012/25
[]  wwwirsdebocukcom  Willam Smert 1802012 Processing
| Order ID: 12253/281012/08.
[l wwwirdebozwkeom  Jisuoh Brsciz01: Processing
=l OrderiD:12298f293012125
[]  wwwtradeboxuk com Stephen Johnson agisojz0nz Processing
Jinesh Bhact glaof20s

Pending Orders

PayPal Express Checkout

PayFal Express Checkout

Secure Trading

Secure Trading

Secure Trading

Secure Trading

FayPal Express Checkout

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

Secure Trading

FayFal Express Checkout

| i,

26item lines cisplayed

Archive Order History

Grangesmme. | [[sscan | [ s [ e [[Rarnorersmus

Export File Formats -

succe

[T
Support | LogOwt

SUCCESS: 3¢

1Pone s skin - Rossiwh|

P -Plari

01314,

SUCCESS: AUTH CODE

SUCCESS: AUTHCODE:018246 Bo026-0028 iPhons 44 Sskins - Sun
iPh
SUCCESS iPh F

SUCCESS: AUTHCODE:023850

5 sk

Samsung Galaxy S Il sk

S sk

SUCCESS: AUTHCODE 057307 Boosc-coby iPad Tauch (Gen &) skin)
52 iPad Touch (Gen &) skin)
SUCCESS: AUTHCODE 012205 Booté: 3 Blackberry Curve 3300 |
groosi_
SUCCESS: AUTH CODE:cof2ss Booag-coa3: HTCHDz skins- Raven

SUCCESS: AUTH CODE:008077

SuCcess: giL

iPad3 skins - Police Box

{Phone 3kins - Folice &

{Phone 5 Case - The Doc

v
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3 Released Click I
T Nl —

The imported orders chosen in the dialog box are presented in a configurable grid. Columns
can be added, removed and sorted into the order required by the user. To move the columns,
simply click on the column headers and drag the column into the required position. To add or
remove columns, right click on the column headers and from the drop down menu choose the
Select Columns option. Data in the grids can be sorted in ascending or descending order by
clicking on the column headers. Hovering the mouse above the columns will reveal a filter
=

control . Clicking on the control allows the user to filter the grid by data in the column, for

example showing all sales between 2 dates.
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& TRADEBOX

Amazon Shipping Confirmation File

Tradebox can create an Amazon Shipping Confirmation File which can then be uploaded
back to Amazon to confirm each order has been shipped. After the Amazon Orders have
been imported, the user selects the Amazon Shipping option from the Operations menu.

This will generate the following grid:

& Amazon Shipping Confirmation File [E=R =R

AAmazon Shipping Confirmation

Order ID Trans. 1D Date Buyer Qu.Sold  Quy.toShip  Ship Date Carrier Code  Carrier Name TrackingNo.  Ship Method
1|13/06/2012  |Royal 123256785
1/13/06/2012 123478536,

1 13/06/2012 IE
13/06/2012
13/06/2012 | Royal Mai
13/06/2012 | Royal Mail
13/06/2012 | Parceliorce
13/06/2012 | Royal Mail

025-7297017-6856332

45014456938693 ‘M/OS/EDM ‘Sluart Brodie
09/06/2011
9 09/05/2011 ke
0048972107531 | 09/06/2011 | Mr Peter
026-820312¢-5014764 | 16333118991915_ | 09/06/2011 | loshua Fay
026-4741856-0065101 | 6076082892179 | 09/06/2011 | David Fagg
200-3842553-557073¢ | 3310462342075 | 08/06/2011 | Tom Kynkal
200-3647209-1894752 | 0317142348163 | 08/06/2011 | Vaun Turner

m

203-1091052-5521130 | 0989239794774 | 09/06/2011 | John Scot Kirk 13/06/2012 | Royal Mail
026-2161058-0398755 | 14240928685763 | 10/06/2011 | Gareth Lennard 13/06/2012 | Royal Mail
026-0668056-5673108 | 2807033353275 | 10/06/2011 | Steve Baker 13/06/2012 |Parcelforce
203-8615543-7138727 | 64643108780803 | 11/06/2011 | Greg Hadden 13/06/2012 |Parcelforce
202-9180426-4887554 11/06/2011 | Giselle Moore 13/06/2012 | Royal Mail

026-5304550.9967522 | 2426421798499 | 12/06/2011 | Bharat Pal Sharma
026-0981138-4025061 | 55793871881547 | 12/06/2011 | Melissa Okusanya
203-7500284-0600940 | 1560381700499 | 12/06/2011 | Simon Offord
20-7272383-6015544 | 5794325361795 | 12/06/2011 | Aske Anguasak Busk Ol
026-0047320-1984333 | 1364633369763 | 12/06/2011 | Niknil Limbu
026-0622366-1371558 | 11630690709003 | 12/06/2011 | Sean Longfield
203-8981536-2035526 | 49947161007619 | 12/06/2011 | Mr Neil Guest
026-6331293-4458729 | 55062354697003 | 12/06/2011 |Violette Aubry
202-8696315-4805042 | 5500079860003 | 12/06/2011 | David Hill
026-9073760-3423502 | 4196645445203 | 12/06/2011 | Tamara Cooper
203-6426603-9267533 | 07543276353891 | 12/06/2011 | Steven Mowforth
203-0931006-3161164 | 4227952107691 | 12/06/2011 | Debbie Fluin

71519 12/06/2011 | Steven Frew
203-3437085-4649950 | 6160349128707 | 12/06/2011 | Matt Wasser
026-6605635-3412365 | 23820757605107 | 13/06/2011 | Luis Figueroa
026-6378102-4833100 | 40416141024051 | 13/06/2011 | Mr | Buckingham Elevati.
026-3191989-6262721 13/06/2011 | Louise Morlidge
026-5642628-7199532 | 7982838465339 | 13/06/2011 | Douglas Richmond
203-1144641-1257105 | 2577436646051 | 13/06/2011 | Ross Trigwell
203-0522984-5789123 13/06/2011 | Dr I Mays
202-5165583-4715511 | 49616362232083 | 13/06/2011 | Deirdre Smith
202-5306187-8851153 13/05/2011 | Iohannes Berggreen
026-3175311-686991¢ | 43433382753739 | 13/06/2011 | Jonathan Finney

13/06/2012 | Royal Mail i
13/06/2012 |Royal Mail
13/06/2012 |Royal Mail
13/06/2012  |UPs

13/06/2012 |Royal Mail
13/06/2012  |Parcelforce
13/06/2012 |Royal Mail
13/06/2012 |Royal Mail
13/06/2012
13/06/2012
13/06/2012
13/06/2012 | Royal Mail
13/06/2012 | Royal Mail
13/06/2012 | Royal Mail
13/06/2012 |Royal Mail
13/06/2012 |Parcelforce
13/06/2012 |Royal Mail
13/06/2012 | Royal Mail
13/06/2012 |Royal Mail
13/06/2012 |Parcelforce
13/06/2012 |Royal Mail
13/06/2012  |UPS

13/06/2012 | Roval Mail

) [ 1) 1) ) O 1) O P P O S Y I S P P P P I P TS I P P PR P I . P

§ =) Y ) O O O 1) ) P 1 PV O ) O O P P P I P I 19 S I S

Save Shipping File.. | [ Upload Shipping File.

| — - = T ™ ™ m— = = =" ™ = =

The grid contains all imported Amazon orders. Against each order Tradebox automatically
creates a Quantity to Ship value that matches the Quantity Sold. The Shipping Date is
populated with today’s date. The Carrier Code is populated by the default carrier established
in the connection settings for standard, expedited and international shipping. There also
exists a Tracking Number field. This can be filled in manually or completed using a standard

hand held scanner.

Once complete the user selects Upload Shipping File and the shipping confirmation is
passed directly to the Amazon Marketplace. Alternatively, the user can select Save Shipping
File which will allow the user to create a local copy of the Amazon Shipping Confirmation File

in the Amazon Shipping Folder. Once a file is created the grid in Tradebox is reset.
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Customers

&‘ TRADEBOX

Regardless of whether you choose to create individual customer accounts in Sage or simply

use a single generic Sage customer account, Tradebox will always hold comprehensive

details of every individual customer that is processed through the software. To access the

customer list simply click on the Customers option in the Information menu.

This will provide a configurable grid of customers that can sorted into the order required by

the user. Data in the grids can be sorted in ascending or descending order by clicking on the

column headers. Hovering the mouse above the columns will reveal a filter control ’Z‘ .

Clicking on the control allows the user to filter the grid by data in the column.

Double clicking into a customer will generate a customer details screen containing more in-

depth information on the customer, as well as a history of purchases.

15} Tradebox Finance Manzger 2013

Business 2 BB Customers
Support Name Address1. Address2 Address Address 5, Postcode Country
Dashtoard 24 United Kingdom
News B425708H, Fit Lt, Luke Bhatia United Kingdom
Messages (New) A Thompson 6023, Long Border Road Lan. Stanstad Essex CM242RL Unitd Kingdem
Eciis 2 ABoyd Railway Court Doncaster South Yarkshire DNy 5FE United Kingdom
Bosnion ACHarvey 5 Overmoor View Tibshelf Derbyshire DEgsslG United Kingdom
Error Comections ADeadman Unit 3 Willow Lane Ind Est, W. Mitcham Surrey CRs 4N United Kingdom
Post Tosage Aleil 21 Hendersan Drive Inverness Inverness-Shire IvasTR United Kingdom
Upload AMote Ryder Close Swadlincate Dertyshire DEz2 9EU United Kingdom
Ficking List AOliver The Appraach Enfield Middlasex EN23PY United Kingdom
Packing List AP Jones Unit=d Kingdom
Labels APitchford Pilot Works, Holyhead Road Telford Shropshire TF268B United Kingdom
Amazon Shipping AR Timmins Unitd Kingdom
Manuzl Qraer Entry A Undrill 8 BruceGrove Wickford Essex 55128QN United Kingdom
Agron Mecormack o5 Gardenia Ln Mariecta Geargia o068 United States
cales Channels 2| AbbyGlennie 24/5 Rassburn Maltings Ressburn Edinburgh Edinburgh City EHaasl) United Kingdom
Orders Adam Knight 7 Midlem Drive Glasgow, Narth Lanarkshire Gs220R Unit=d Kingdom
Customers Adam Naoble 33 Gravel Walk Tewkesbury Gloucestershire GLzo5NH United Kingdom
Fees Adam Sharp Erahead Manse Westray Orkney KWs7 208 United Kingdom
Legs Adam Spacey 8The Stables Wynyard Billigham Durham Ts22500 United Kingdom
Search Adrian Forman 57 Sadler Rozd Lincoin Lincolnshire LNE 3RS, United Kingdem
Lest Downlazd Adrian Hadfield Spittiegate Level Grantham Linesinshirs NG327UH United Kingdom
Configuration 2 Adrian Rees Blasnau Dwr Froncysylite Liangallen Wrexham LLzo7RY United Kingdom
New Sales Channel Adrizn Redley & Springside Rise, Golcar Huddersfield Yorkshire HE7 sRW United Kingdom
Sales Channe! Record Adrian Veale Unit 25 Kestral Court Harbour... Eristol EBS207AN United Kingdom
Settings Agata Madurowicz 26 Thorpeasl Raad Landon Ng3BL United Kingdom
Licence Ahmed Saleh AramaxHouse Siough 5L30NS United Kingdom
Alzn Balcomb 2 Croft Rozd Newmarket Sutfolk cBEoAQ Unitzd Kingdom
Alan Field United Kingdom
Backup Alzn Stephenson Unit g, Cranswick Industrial E... Driffield Yorkshire Y0z255QE United Kingdom
Export Dats || anThomas United Kinggom
Relocate Databasz Alan Wells Unit 103, Barton Dock Road, Manchester M320v0 United Kingdom
Rebuild Data
Alzn Veung 3Gibb 5 Narth Ryde New South Wales 2113 Australia
Rebuild Sales Figures P
Archive Order Histary
Export

Export File Formats -

All customer details held in Tradebox can be exported into Excel by selecting the Export

button.
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&. TRADEBOX

Uploading Prices and/or Stock Quantities back to Amazon

Tradebox enables users to upload Product Prices, Stock Quantities or both Prices and

Quantities back to Amazon. To do this, select the Upload option from the Operations menu.

This will generate the following screen:

Product Upload
Product Upload
What would you like to do?

~1 Upload Product Details to

| Upload Quantites Directly

~1 Upload Quantities to EKM

Select Szles Channel

Amazon.com

() Create/Amend Upload File Settings

File

~) Upload Quantites to Selling Manager Pro (eBay)

to Listings {eBay)

| Upload Quantities to Magento
~1 Upload Quantities to Channel Advisor:

@ Upload Quantities & Prices to Amazon:

In Stock

[Quantity' Cnly vl

Ok ] [ Cancel

e Choose Upload Quantities and Prices to Amazon

e Select Quantity & Price, Quantity Only or Price Only

e Choose the relevant Amazon Sales Channel and select OK.

Pressing OK will upload the quantities and/or prices to the Amazon Marketplace.

Quantities are taken directly from the current Free Sage Stock positions. Only those Amazon

products mapped in the Product Mapping table can be included in the upload. Prices are

taken directly from the Sales Price in the mapped Sage Product Record. VAT is added

depending upon the Tax Code in the Sage Product Record.

Amazon advise that this data upload can take up to 2 hours to propagate across the

marketplace.
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Amazon Fees
Amazon Fees can be imported into Tradebox by manually downloading and saving the

& TRADEBOX

Amazon Settlement Report into the Amazon IN folder. To obtain the Amazon Settlement

Report from Amazon:

e)
f)
)

Select Reports
Select the Payments tab
Select Past Settlements

h) Select Request Report for required settlement period

i) When available select the Download Flat File button

i) Download file and save in the Amazon In folder

When Tradebox is instructed to downlaod, the Amazon Fees will be imported and trapped in

the Tradebox database. Fees are NOT automatically posted to Sage. To access, sort and

filter fees, ensure the Amazon connection is selected in the Sales Channel List and then

select the Fees option from the Information menu. This will generate a screen containing all

fees imported.

I Tradebox Finance Manager 2013

[t

Business 2 Selling Fees Support | Leg Out
Support
Dashbosrd
News (Updated) 2 Order Commission: SAMSON_PSox.M Commission 80 Mo 3
Messages (New) =] Trans. ID: 026-0860ga3-6061g52
[[] =ficize:  OrderFBAPsrUnitFulfiimentFes: SAMSON_COAU-F FBAPerURTFuITl oo No
Gyt 8 B srhclzenn Order FEAWsightBasedFes: SAMSON_CO2U-F FBAWeightBased... 200 No
Counlass [[] =faciac: OrderFBAPerOrderFulfilimentFes: SAMSON_COIU-F FBAPErOrdETFUIR .25 No
ion: SAMSON_CO2U-F Commistion 30 N
fon: FASTTRACK2-F Commission 633 No
B ashofzen Order FEAPerOrderFulfilmentFes: FASTTRACK:-F FBAPerOrdarFulfi. @25 No
[[] sgisofzoss  OrderFEAWsightBasedFas: FASTTRACK2F FBAWsightBsed 270 Mo
B ashofzen Order FEAPerUnitFulfillmentFes: FASTTRACK-F FBAPerUnitFulfill... 80 No

0 = 50 Ne
% B = €0 No
. M o= 2 No
e 0 = geback SAMSON_GO-F s No
- &] Order FBAPerOrderFulfimentFes: SAMSON_GO-F FaARerOrasrruIn o35 Mo
| Trans. ID: c26-2305223-245624%
Logs 0o o= Order Commission: CAKEWALKMC Commission 435 Mo
searcn = Trans i
[— 0 = fon: FAST_TRACK Commission 780 Mo
| Trans i
B = CrderFBAigsedFes SAMEON_CORUF Eov— 100 10
M = Order Commission: SAMSON_COSU-F Commisson 450 Mo
> 0 = OrderFBAPerOrdarFulfimentFes: SAMSON_C0aU-F FRAParOrdarFulf. 625 Mo
s [ = Order FBAPerUNitF ulfilimentFes: SAMSON_CO1UAF FEAPerURItFUIfill o6e Ne
Ueenee I Trans.
0 = ion: STUDIOAV3C ‘Commission 9.48 No
= Trans i 2
L] ostioiors  GrderFBARerUniulflmenes SAMSON METECR £ — ctotio
[] ogisoizons  OrderFEAWeightBssedFes: SAMSON_METEOR-F FaAweighBasec 70 Mo
[ esisotacaa Order FEAPerOrderFulfillmentFes: SAMSON_METEQR-F FBAPerOrdarFulfi. @.25 No.
[ osisoizons  OrdarCommission: SAMSON_METEOR-F Commission 088 Mo
~=| Trans. ID: 026-28000c8-5683530.
2,453.68 o
[(sman | [ sumpsmecton | [ Gewrsescron | [ memt | [(Eeveonn. | [ oo | [ seer | T

2h3j2012 3 Released Click

Google|  JSNNE] rRER N S E T e N IR o e

Filters can be applied on the fees grid by selecting the Search button, which generates the

following dialogue box:

Tradebox Finance Manager V5.5
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Fitter Selling Fees ==
Filter
Select the filter to apply te the Selling Fees list:
Filter. | All Fees -
Date From: |c;-'*_c,-"_gEc | - |
DateTo: 32j22/2085 | a |
All Fees: i@

O ] [ Cancel

The Filter dropdown menu allows you to select All Fees, Posted Fees or Unposted Fees. A

date range can then be applied on the selected fees. Upon clicking OK the previous screen
will appear but will only contain fees that fit the applied filters.

To select all fees in the grid choose Clear Selection then Swap Selection. To create the
fees as Bank Payments in Sage select the Post to Sage button. If you have chosen to post
fees as a summary entry and the fees in the list have a variety of dates, Tradebox will prompt
the user for a single date to apply to the summary Bank Payment in Sage:

Tradebox Finance Manager V5.5

-

Fee Posting Date @

Posting Date

Select the date for the fees to be posted with:

Posting Date: | |v|
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&\ TRADEBOX

Menu Options

Business
Contains serial number, version number, licence type, expiry date, Tradebox
s . contact details, installation path, data path, logs path, videos, guides,
uppor . . : .
send/receive database function, remote support link and repair & compact
utility.
Dashboard Link to dashboard overview of sales processed by Tradebox
N Indicates new Tradebox news when emboldened. Clicks through to news
ews
page on Tradebox website
Indicates new message from Tradebox when emboldened and red. Clicks
Messages )
through to message page on Tradebox website
Operations
Runs the download function to connect to online sales platform and import
Download new sales before automatically posting to Sage Accounts. Sales Channel must
be turned on (status of YES) in the Sales Channel List for download to occur.
Loads Error Corrections grid, where sales that cannot be automatically posted
Error Corrections to Sage (usually because of mapping issues) can be manually corrected and
then posted to Sage.
Runs the function to send any unposted sales in the Tradebox database to
Sage without connecting to the online sales platform first. If there are any
Post to Sage errors at the end of the Post to Sage routine, an alert will be displayed in the
Operations Log. Full details of each issue encountered during the Post to
Sage will be displayed in the Error Log.
Upload . s .
Runs the Upload function to pass Sage ‘free’ stock quantities back to the
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& TRADEBOX

inventory on the selected sales platform.

Generates a Picking List of products and quantities for the criteria provided in

Picking List ]
the dialog box.
) ) Generates a Packing List for each individual order containing SKU'’s,
Packing List N . ) ]
guantities, delivery information etc.
Label Generates Avery Standard label sheets (either 3 x 7 or 2 x 7) of delivery
abels
addresses
Generates the Amazon Shipping confirmation grid from where Amazon orders
Amazon Shipping can be marked as despatched and this information passed back to the

Amazon marketplace.

Opens the Manual Order Entry form, if a manual entry sales channel has been
Manual Order Entry ) ) .
established in the Sales Channel List.

Information

Opens the Sales Channel List which contains an overview of each sales

channel established in the software. Double clicking on a sales channel opens
Sales Channels _ ) ) ] )
the configuration settings for that sales channel and allows the configuration to

be amended as required.

Opens a list of orders downloaded or imported into the Tradebox database.

Orders
Users can choose to see all orders or orders from a specified sales channel.
Customers Opens a list of customers.
. Accesses the list of fees imported from specific marketplaces, such as eBay
ees

and Amazon.
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Logs Opens the Process and error logs for each day

Search Generates a search utility.

Opens the Operations log for the last download. From here the user can also
Last Download
access the Process and error log for the last download.

Configuration

Click on New Sales Channel to generate the Sales Channel Setup Wizard to
New Sales Channel )
create a new sales channel in Tradebox

Opens the configuration settings for the Sales Channel selected in the Sales
Sales Channel Record )
Channel List.

Opens the generic settings for the application which include download options,
Settings dashboard options, exchange rates, address/labels, countries table, Sage field

mapping and the feedback screen.

Accesses the Programme Activation screen to enter serial numbers and

Licence o ) .

activation keys to activate, renew or upgrade the software licence.
Analysis

Reports Access the reports section
Provides analysis graph comparing sales channels in Tradebox by turnover or

Sales Channels units sold in the last 12 months. By default all products sold are included but
graph can be refined to compare specific products by sales channels.

Uni Provides a Calendar 3 year graph overview of units sold across all sales

nits

channels. Can be refined to drill down to units from a specified sales channel.
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Provides a Calendar 3 year graph overview of turnover across all sales
Turnover channels. Can be refined to drill down to turnover from a specified sales

channel.

Provides a Calendar 12 month graph illustrating the performance of a
Products specified product. Performance can be changed between units, turnover and

average selling price.

Provides a Calendar 12 month grid of all units sold. The grid can include all
Products (All) sales channels or a single specified sales channel. Product performance can

be presented as units or turnover.

Provides an ‘all time’ graph of countries sold to. Graph can display all

c i countries or be grouped into UK, EU and rest of World Sales. By default sales
ountries

from all sales channels are included, albeit this can be refined to present

country sales from a specific sales channel.

Presents a line graph illustrating a Calendar year of sales against fees. Only
Sales v Fees )
applicable for Amazon and eBay where fees are downloaded.

Presents a graph of fees, broken down into specific types. Only applicable for

Fees
Amazon and eBay where fees are downloaded.
] Provides and ‘all time’ graph of the time of day sales are made from eBay
Time of Day
only.
Provides and ‘all time’ graph of the day of the week sales are made from all
Day of Week sales channels. This graph can be configured for time frames, sales channels
and swapped between units and turnover.
Provides and ‘all time’ graph of the day of the month sales are made from all
Day of Month sales channels. This graph can be configured for time frames, sales channels

and swapped between units and turnover.
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. Exports Amazon sales and fees data into an Excel spread sheet, comparing
Amazon Margins ] )
income against fees for each products sold

) Exports eBay sales and fees data into an Excel spread sheet, comparing
eBay Margins ] )
income against fees for each products sold

Maintenance

Back Enables the Tradebox data to be backed up. Includes options to automate the
acku
P back up on closing the programme.

Where an Export File Format has been created (see below) this function
Export Data exports the data from a given date range into the existing template which can

then be saved.

Allows the user to export the Tradebox database off the client PC to a shared
Relocate Database network drive. Also enables users to point additional installations of Tradebox

at the existing database on a shared network drive.

Allows users to rebuild data in the Tradebox database. This can be for all
Rebuild Data channels or for specified channels. Data that can be rebuilt (deleted) includes

sales information as well as mappings.

) . All the data in the Tradebox database to be rebuilt and all analysis and
Rebuild Sales Figures )
reporting to be recreated.

) ] Allows Tradebox data, older than 30 days, to be archived to improve
Archive Order History
performance.

Allows users to create an export template of specified fields in a given order
Export File Formats into a csv or excel spread sheet. Once the template is created and saved, the

chosen data is exported using the Export Data option (see above).
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Clear Order History

Deletes data from the Tradebox database prior to a given date.

Reset Sage Postings

Allows invoices to be recreated in Sage a second time by resetting the internal
sage invoice number in Tradebox prior to a given date or invoice number.

Once rebuilt, Tradebox can repost the invoices into Sage.

Restore

Restores previous backups.

Security

Allows a password to be added to the program or an existing password to be

deleted or changed.
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